



















Î¿± Þñõðþ ¬ô°û {¥õæ–||€ Òý± Ú†‹ê ý¼ ‹ýñþ …¶•.
¶†²ì†ó|ø† °Þò …¾éþ …›}í†Ñ Þñõðþ °… {»ßýê ìþ|¬øñ~ ô
ì~ü±ü• ìùî {±üò Î†ìê ¬° ¤ý†–€ °º~€ ‹†èñ~âþ ô ü†¬âý±ÿ
¶†²ì†ó|ø† …¶•. ¶†²ì†ó|ø† ‹±…ÿ ìÛ†‹éú ‹† {ù~ü~ø†ÿ ì¥ýÇþ ô
…¶}×†¬û …² Ö±¾•|ø†ÿ …¤}í†èþ€ ð†Ÿ†°ð~ Ê±Öý•|ø† ô
{õ…ðíñ~ÿ|ø†ÿ ¬°ôðþ ¨õ¬ °… ‹»ñ†¶ñ~€ ðÛ†É ÂÏØ °… {±ìýî ô
ðÛ†É Úõ– ¨õ¬ °… {Ûõü• ðí†üñ~. ôÂÏý• Þñõðþ ì~ü±ü• ¬°
Îõ…ìê ìõö ÷± ‹± °Â†ü• ºÓéþ Þ†°Þñ†ó
¬…ð»ã†û Îéõï ³ºßþ ‹ý±›ñ~
°Â† ¬¶}œ±¬ÿ
1
/ ì¥·ò Öõ…¬ …è~üñþ
2







ìÛ~ìú:¬° ø± ¶†²ì†ó€ ðý±ôÿ …ð·†ðþ ìùî {±üò °Þò {Ï†èþ ô {±Úþ ¶†²ì†ó ô Î†ìê …¶†¶þ {¥ÛÜ …ø~…Ù ý¼|‹ýñþ º~û ¬°„ó
ìœíõÎú …¶•. ‹† {õ›ú ‹ú …üñßú °Â†ü• ºÓéþ Îçôû ‹± {¥ÛÜ …ø~…Ù ¶†²ì†ðþ ¬° ¶çì}þ Ö±¬ÿ ô …›}í†Îþ ðÛ¼ ôüµû|…ÿ …ü×†
ìþ|ðí†ü~€ ‹ñ†‹±…üò ìÇ†èÏú ý±…ìõó Îõ…ìê …÷± â¯…° ‹±„ó€ ìþ|‹†ü·• øíõ…°û ìõ°¬ {õ›ú ì~ü±…ó ¬¶}ã†û|ø†ÿ ¬ôè}þ Ú±…° âý±¬ {† ‹†
ºñ†¨• ¬ÚýÜ Ö±¾•|ø† ô {ù~ü~ø† ðÛ†É ÂÏØ ||°… {±ìýî ô ðÛ†É Úõ– °… {Ûõü• Þññ~|||. {¥ÛýÜ ¤†Â± ¬° °…¶}†ÿ ¬¶}ý†‹þ ‹ú ø~Ù
ì¯Þõ° …ðœ†ï ¯ü±Ö}ú| …¶•. 
°ô½ ‹±°¶þ:ìÇ†èÏú ¤†Â± üà µôø¼ ìÛÇÏþ ƒ {¥éýéþ …¶• Þú ‹± °ôÿ 423 ð×± …² Þ†°Þñ†ó ¬…ð»ã†û Îéõï ³ºßþ Þú ‹ú °ô½
{¿†¬Öþ …ð}©†Ž º~û|…ð~||€ …ðœ†ï â±Ö}ú …¶•|||. …‹³…° ›íÐ „ô°ÿ ¬…¬û|ø†€ º†¨À {õ¾ýØ ºÓê ‹õ¬û …¶•|||. ¬…¬û|ø†ÿ ¤†¾ê …² Æ±üÜ
°ô½|ø†ÿ „ì†°ÿ {¥éýê ô…°ü†ð¸ ô ìœ¯ô° Þ†ÿ ‹† …¶}×†¬û …² ð±ï …Ö³…° SSPS {¥éýê â±¬ü~û …¶•|||.
ü†Ö}ú|ø†:ü†Ö}ú|ø† ð»†ó ¬øñ~û „ó …¶• Þú ‹ýò ›ñ·ý• ô °Â†ü• ºÓéþ ¬° ‹Ï~ ºýõû …°{Û† ô ¤ÛõÝ€ °…‹Çú ìÏñ†¬…°ÿ ô›õ¬ ¬…°¬
)50/0<P(øí¡ñýò ‹ýò Þ†°Þñ†ó ‹† ¶Ç¦ {¥¿ýç– ì©}éØ ¬° ñ ›ñŒú ºÓéþ {×†ô– ìÏñ†¬…°ÿ ì»†ø~û ìþ|ºõ¬|||. Þ†°Þñ†ó ‹†
{¥¿ýç– ‹†æ{± …² èý·†ð¸||€ …² ì†øý• Þ†° ô ¤ÛõÚ»†ó °…Âþ|{±€ ôèþ …² ¶±±¶•||€ øíß†°…ó ô ºýõû …°{Û† °Â†ü• Þí}±ÿ ¬…º}ñ~|||.
‹ýò °¶}ú ¨~ì}þ ô °Â†ü• ºÓéþ °…‹Çú ìÏñ†¬…°ÿ ì»†ø~û â±¬ü~||| ô ‹ý»}±üò ð†°Â†ü}þ ¬° ²ìýñú ±¬…¨• ¤ÛõÝ|| ‹ú ¬ô â±ôû
Þ†°Þñ†ó " ¬°ì†ðþ " ô " ‹ù~…º}þ " ì±‹õÉ ‹õ¬|||.
ð}ýœú âý±ÿ:‹† {õ›ú ‹ú ü†Ö}ú|ø†ÿ µôø¼€ …¾ç§ ºýõû|ø†ÿ …°²ºý†‹þ||€ ðË†ï ±¬…¨• ¤ÛõÝ ô ‹±ð†ìú |°ü³ÿ ›ù• …¾ç§ ‹±¨þ
ðã±½|ø†ÿ ð†ìÇéõŽ ð·Œ• ‹ú ºÓê||€ °ô…‹È ð³¬üà {± ì~ü±…ó ‹† Þ†°Þñ†ó ô {õ›ú ‹ú ðý†²ø†ÿ ì©}éØ „ð†ó|| ô ‹±ð†ìú °ü³ÿ ¾¥ý¦||€
¬ÚýÜ ô ‹éñ~ ì~– ¬° …üò ²ìýñú ìþ|{õ…ð~ Þ†°„ì~ ô ìõ÷± ‹†º~|||.
Þéý~ ô…´û|ø†:°Ö}†° ¶†²ì†ðþ||€ °Â†ü• ºÓéþ||€ º†¨À {õ¾ýØ ºÓê
1- ì±‹þ ô Þ†°ºñ†¹ …°º~ °ô…ð»ñ†¶þ€ „ìõ²ºß~û ý±…³ºßþ€ ¬…ð»ã†û Îéõï ³ºßþ ‹ý±›ñ~
2- ì±‹þ ô Þ†°ºñ†¹ …°º~ Öý³üõèõÿ´€ ¬…ð»ß~û ±¶}†°ÿ ô ì†ì†üþ€ |¬…ð»ã†û Îéõï ³ºßþ ‹ý±›ñ~
3- ³ºà ô ì~ü±ü• Î†èþ ‹ù~…º•€ ¬…ð»ã†û Îéõï ³ºßþ ‹ý±›ñ~
4- ì±‹þ Þ†°ºñ†¹ …°º~ ì~ü±ü• „ìõ²ºþ€ ì±Þ³ {±‹ý• ìÏéî ºùý~ ‹†øñ± ‹ý±›ñ~




















































›†ìÏú ì† ‹ý†ðã± Î~ï {õ…²ó ìý†ó ý¡ý~âþ|ø†ÿ °ô² …Ö³ôó
¶†²ì†ó|ø† ô ð†|{õ…ð†üþ|ø†ÿ …üò ¶†²ì†ó|ø† ¬° ý¼ ‹ýñþ ô ìÛ†‹éú
‹† …üò {¥õæ– ô ý¡ý~âþ|ø†¶•. 
¬° Þ»õ°ø†ÿ ý»±Ö}ú€ ì~ü±ü•|ø† ‹± ðý†²ø†ÿ …¶†¶þ
Þ†°Þñ†ó …¶}õ…° …¶• ô °Â†ü• ºÓéþ Þ†°Þñ†ó Îçôû ‹± …üñßú
…¤}±…ï ‹ú Þ±…ì• …ð·†ó|ø† ì¥·õŽ ìþ|ºõ¬€ ‹ú Îñõ…ó Î†ìéþ€
¬° …Ö³…ü¼ ‹ù±û ô°ÿ ðý³ ìõ°¬ {õ›ú Ú±…° ìþ||âý±¬ )1(. üà
‹±°¶þ ›†ìÐ …² …¬‹ý†– ìõ›õ¬ ð»†ó ìþ|¬ø~ Þú Îõ…ìê
ì©}é×þ …² ÚŒýê øí†ô°¬ ‹õ¬ó ºÓê€ üß·†ó ‹õ¬ó ¤ÛõÝ ô
ì³…ü†ÿ ºÓéþ€ ¶ý†¶• …°{Û†ÿ Î†¬æðú||€ º±…üÈ ìñ†¶ Þ†°ÿ€
¶ƒƒ±±¶}†ó ô ìƒƒƒƒ~ü±…ó ¬è·õ²€ ô ¬ô¶}†ó ô øíß†°…ó ì·†Î~€
ðÛ¼ ìùíþ |¬° ¾¥ñú °Â†ü• ºÓéþ …ü×† ìþ|Þññ~ )3ô2(.
{±¬ü~ÿ ðý·• Þú °Â†ü• ºÓéþ …² …øíý}þ ôüµû ‹±¨õ°¬…°
…¶• ô {õ›ùþ ôüµû °… Æé ìþ|Þñ~|||. ì~ü±…ó ¤~…Úê ‹ú ¶ú
¬èýê ‹†ü~ ‹ú °Â†ü• ºÓéþ …Ö±…¬ ô …ÎÃ†ÿ ¶†²ì†ó …øíý•
‹~øñ~:
1- {¥ÛýÛ†– ð»†ó ìþ|¬ø~Þú|Þ†°Þñ†ó °…Âþ …² ¶çì• ‹ù}±ÿ
‹±¨õ°¬…°ð~ ô ‹ý»}± Îí± ìþ|Þññ~@
2- ì~…°á ²ü†¬ÿ ð»†ó ¬øñ~û |„ó …¶• Þú …Ö±…¬ ð†°…Âþ Þí}± ‹ú
Þ†° ‹ù† ìþ|¬øñ~ ô â±Ÿú ¤Ãõ° Öý³üßþ ¬…°ð~ ôèþ ¬ë ‹ú Þ†°
ðíþ|¬øñ~@ ô
3- °Â†ü• ºÓéþ ~ü~û …ÿ …¶• Þú …² ì±² ¶†²ì†ó ô º±Þ•
Ö±…{± ìþ|°ô¬ ô …÷±…– „ó ¬° ²ð~âþ ¨¿õ¾þ Ö±¬ ô ¨†°ž …²
¶†²ì†ó ì»†ø~û ìþ|ºõ¬|||. )4(
Ö±ð†ð~²
1
ô øíß†°…ó )5991(||€ ¬° ìÇ†èÏú|…ÿ ðÛ¼ °Â†ü•
ºÓéþ ô Îõ…ìê ìõ÷± ¬° „ó °… ¬° Þ†°Þñ†ó ‹ù~…º}þ üßþ …²
ðõ…¤þ ì†¬°ü~ ‹±°¶þ Þ±¬ð~|||. ð}†ü ð»†ó ¬…¬ Þú Þ†°Þñ†ó
ì±…ÚŒ•|ø†ÿ ‹ù~…º}þ …² ¤~ ì}õ¶È °Â†ü• ºÓéþ
‹±¨õ°¬…°ð~ ô ý»ñù†¬ º~ Þú ì~ü±ü• ô º±…üÈ Þ†° ‹± …¶†¹
ðí±û|ø†ÿ …‹Ï†¬ °Â†ü• ºÓéþ …¾ç§ ºõ¬. 
¬° ìÇ†èÏú …ÿ Þú ¬° üà {¥ÛýÜ ìý~…ðþ€ °ôÿ 09 ±¶}†° ¬°
…ì±üß† …ðœ†ï â±Ö•€ ìý†ðãýò ðí±û …üò …Öƒƒ±…¬ ¬° ‹Ï~ ì†øý• Þ†°
84/3€ ¶±±¶• 95/3||€ øíß†°…ó 66/3€ …°{Û†Š 53/2 ô ¬° ‹Ï~
±¬…¨• ¤ÛõÝ 29/2 â³…°½ º~û …¶• )5(. ð}†ü ìÇ†èÏ†–
ì}Ï~¬ ¬üã±ÿ ¬° …üò ²ìýñú ð»†ó ¬øñ~û „ó …¶• Þú …Þ±˜
Þ†°Þñ†ó …² ìý³…ó ¤ÛõÝ ô ì³…ü†ÿ ¬°ü†Ö}þ ô ºýõû …°{Û†Š ð†°…Âþ
ø·}ñ~ )01-6(.
ðß}ú Ú†‹ê {õ›ú „ó …¶• Þú â±Ÿú ¬° …üò ìÇ†èÏ†– ‹ú °…‹Çú
ìÏñ†¬…°ÿ ‹ýò ›ñ·ý• ô °Â†ü• ºÓéþ ¬¶• ðý†Ö}ú|…ð~€ …ì† ¬°
µôø»þ ‹† Îñõ…ó °Â†ü• ºÓéþ ¬° ì±¬…ó ô ²ð†ó€ ‹ú {×†ô–
ìÏñ†¬…°ÿ ¬° …üò ²ìýñú ¬¶• ü†Ö}ú|…ð~. ð}†ü ‹±¨þ …²
µôø¼|ø†ÿ ì¯Þƒƒõ° ¤†Þþ …² ô›õ¬ °…‹Çú ìÏñ†¬…°ÿ ‹ýò ¶Ç¦
{¥¿ýç– ô ì¥ê ¨~ì• ‹† °Â†ü• ºƒƒƒÓéþ …¶•| )11(||. 
¬° µôø»þ °ôÿ 171 ±¶}†° ¬° Þ†ð†¬… ‹ú …üò ð}ýœú
°¶ý~û|…ð~ Þú °…Âþ ‹õ¬ó …² ì†øý• Þ†° ô Ö±¾•|ø†ÿ …°{Û† ‹†
°Â†ü• ºÓéþ °…‹Çú ¬…°¬ ô ìý³…ó …üò …°{Œ†É ‹ýò °Â†ü• ô
{Ïù~ ¶†²ì†ðþ ð·Œ}†_  ‹†æ …¶• )21(.
ðË± ‹ú …üñßú ºÓê ›³Š| æüñ×à ²ð~âþ …¶• ô ‹† Îñ†ü• ‹ú
…üò ì·‰éú Þú ‹ý»}± …Ö±…¬ ðýíþ |…² ¶†Î†– ‹ý~…°ÿ ¨õ¬ °… ¬°
ì¥ýÈ Þ†°ÿ ìþ|â¯°…ðñ~ ô …² øíú ìùî {± …üñßú ì³…ü†ÿ ¤†¾ê …²
°Â†ü• ºÓéþ Þ†°Þñ†ó ¶†²ì†ó ‹ú øíú …Ö±…¬ ›†ìÏú ô ºù±ôð~…ó
ìþ|°¶~ è¯…€ …ðœ†ï ìÇ†èÏ†– ì·}í± ìéþ ô ìñÇÛú …ÿ Â±ô°ÿ ô
ìùî ‹ú ðË± ìþ|°¶~ ô ìÇ†èÏú ¤†Â± ¬° °…¶}†ÿ …üò ø~Ù ô
ºñ†¨• Îõ…ìê ìõö ÷± ‹± °Â†ü• ü† ð†°Â†ü}þ ºÓéþ ‹± °ôÿ
Þ†°Þñ†ó ¬…ð»ã†û Îéõï ³ºßþ ‹ý±›ñ~ …ðœ†ï â±Ö}ú …¶•|||.
°ô½ ‹±°¶þ
…üò ìÇ†èÏú€ …² ðõÑ ìÇ†èÏ†– ìÛÇÏþ …¶•. ›†ìÏú „ì†°ÿ€ Þéýú
Þ†°Þñ†ó ¬…ð»ã†û Îéõï ³ºßþ ‹ý±›ñ~ ‹õ¬û Þú …² ‹ýò „ð†ó ðíõðú
…ÿ ‹ú ¤œî 423 ð×± ‹ú ¾õ°– {¿†¬Öþ …ð}©†Ž â±¬ü~û …¶•. 
‹±…ÿ ›íÐ „ô°ÿ ¬…¬û|ø†ÿ ìõ°¬ ðý†² …² º†¨À {õ¾ýØ





¬° ¬…ð»ã†û Þ±ðê …‹~…Ñ â±¬ü~û |…¶•)31(.
æ²ï ‹ú ü†¬„ô°ÿ …¶• Þú …üò ±¶»ñ†ìú€ ¬° …ü±…ó …ôèýò ‹†°
¬° ¬…ð»ã†û ºùý~ Ÿí±…ó …øõ…² …¶}†ð~…°¬ º~û …¶• ô Âƒƒƒ±ü
†ü†üþ ô °ô…üþ „ó ‹ú {±{ý 49/0 ô 66/0 ì¥†¶Œú º~û …¶• )6(|||.
…üò ±¶»ñ†ìú€ °Â†ü• ºÓéþ °… ¬° ñ ìÛý†¹ ì†øý• Þ†°€
¶±±¶•€ øíß†°…ó€ …°{Û†üþ ô ±¬…¨• ¤ÛõÝ ‹±°¶þ
ìþ|Þñ~. Îçôû ‹± …üò€ ¶õö …æ{þ ¬° ¨¿õÁ ¶ò€ ›ñ·ý•€
ìý³…ó {¥¿ýç–€ °¶}ú ¨~ì}þ€ ôÂÏý• {†‡ øê€ ¶†‹Ûú Þ†° ðý³



















































°Â† ¬¶}œ±¬ÿ ô øíß†°…ó
¬° ±¶»ñ†ìú âñœ†ð~û º~û …¶•. 
¬° †¶©ãõüþ ‹ú ¶õ…æ– ±¶»ñ†ìú ¬ô …¾ê " ì¥±ì†ðú " ô
" °…¤• " ‹õ¬ó€ „²ìõ¬ðþ|ø† ìõ°¬ {õ›ú ô…ÚÐ º~û …¶•.
‹ñ†‹±…üò€ …Ö±…¬ ìõ°¬ ìÇ†èÏú ìþ|{õ…ð·}ñ~ ‹~ôó øý¡ãõðú
ì»©¿†{þ ±¶»ñ†ìú|ø† °… {ßíýê ô ‹ú „¬°¹ Úý~ º~û ¬° »•
†Þ•|ø†üþ Þú ‹ú øíýò ìñËõ° ‹ú „ð†ó {¥õüê â±¬ü~û ‹õ¬€
…°¶†ë ðí†üñ~. ‹±…ÿ {œ³üú ô {¥éýê ¬…¬û|ø†ÿ ¤†¾ê€ …² ð±ï
…Ö³…°SSPS ô °ô½|ø†ÿ „ì†° {õ¾ý×þ€ ìœ¯ô° Þ†ÿ ô {¥éýê
ô…°ü†ð¸ …¶}×†¬û º~û …¶•. 
ü†Ö}ú|ø† 
¬…¬û|ø†ÿ ¤†¾ê …² …üò ìÇ†èÏú ð»†ó ìþ|¬ø~ Þú 3/55 % º±Þ•
Þññ~âƒƒƒƒ†ó ²ó ô 7/44 % „ð†ó ì±¬ ‹† ìý†ðãýò ¶ñþ 81/8 ±11/53
‹õ¬û|…ð~|||. …² ðË± {¥¿ýç– 4/24 % ¬° ì±¤éú {¥¿ýéþ ¬üƒƒéî ô
†üýò …² „ó Ú±…° ¬…º}ú|…ð~€ 3/44 % ÖõÝ|¬üéî ô èý·†ð¸||€ 3/11%
ÖõÝ|èý·†ð¸ ü† ¬…°…ÿ ì~…°á {©¿¿þ ³ºßþ ‹õ¬û|…ð~.
2/22%| ¬°ì†ðþ||€ 5/31 % „ìõ²ºþ Ö±øñãþ€ 1/81% …¬…°ÿ ƒ ì†èþ
ô Öñþ ô2/64 % ¬° ¤õ²û ‹ù~…º• ÖÏ†èý• ¬…ºƒƒ}ú|…ð~. …² ðË±
¶ƒ†‹Ûú ¨~ì• @ 3/13 % Þí}± …² 5 ¶†ë€ 8/51 %| ‹ýò 01 ƒ 5 ¶†ë€ 02
% ‹ýò51 ƒ 01 ¶ƒƒ†ë||€ 9/01 % ¬° Ö†¾éú 02 ƒ 51 ¶†ë€ 4/91 % ‹ýò 52 ƒ 02
¶†ë ô 6/2 % ¬…°…ÿ ¶†‹Ûú ¨~ì• ‹ý¼ …² 52 ¶†ë ‹õ¬û|…ð~. 
„²ìƒƒõó ìœ¯ô° Þ†ÿ ‹ýò °Â†ü• ºÓéþ Þ†°Þñ†ó ²ó ô ì±¬
¬° ¬ô ‹Ï~ ±¬…¨• ¤ÛõÝ ô ì³…ü† ô ºýõû …°{Û†| {×†ô– ìÏñ† ¬…°ÿ
ð»†ó ìþ|¬ø~ )50/0<P( ¬° ø± ¬ô ‹Ï~ ð†°Â†ü}þ ²ð†ó ‹ý¼ …²
ì±¬…ó º†Òê ‹õ¬û …¶• ô ¬° ²ìýñú °ô…ž …°{Û† 6/65 % ²ð†ó …Êù†°
ð†°Â†ü}þ ðíõ¬û|…ð~||€ ¬° ¤†èþ Þú …üò ìý³…ó ¬° ‹ýò ì±¬…ó º†Òê
4/43% …¶•. ¬° ²ìýñú ±¬…¨• ¤ÛõÝ ô ì³…ü† …üò ¬°¾~ ¬° ²ð†ó
7/85 ô ¬° ì±¬…ó 3/14 ì»†ø~û â±¬ü~. 
‹±…ÿ ‹±°¶þ …÷±…– ì}Óý± ¶Ç¦ {¥¿ýç– ô …‹Ï†¬ °Â†ü•
ºÓéþ …² „²ìõó {¥éýê ô…°ü†ð¸ …¶}×†¬û º~û …¶• ô ¶¸ ‹†
°ô½ ýãý±ÿ {õÞþ )DSH( ìÛ†ü·ú|ø†ÿ Ÿñ~â†ðú ‹ýò
ìý†ðãýò|ø†ÿ ø± üà …² â±ôû|ø† ¾õ°– â±Ö}ú …¶•|||.
›~ôë)1( ¶Ç¦ °Â†ü• ºÓéþ Þ†°Þñ†ó ¬…ð»ã†û °… ‹± ¤·
ìý³…ó {¥¿ýç– ð»†ó ìþ|¬ø~|||.
øí†ó|Æõ° Þú ¬° ›~ôë ì»†ø~û ìþ|ðí†üý~ ¬°Þéýú …‹Ï†¬
°Â†ü• ºÓéþ ‹ýò ¶ú â±ôû {¥¿ýéþ {×†ô– ìÏñ†¬…°ÿ
ì»†ø~û ìþ|ºõ¬. 
„²ìõó ýãý±ÿ {õÞþ )DSH( ð»†ó ìþ|¬ø~ Þú ¬° ‹Ï~
ì†øý• Þ†° ‹ýò â±ôû " ¬üéî" ‹† " ÖõÝ|èý·†ð¸ ô ³ºà" ‹†
)50/0<P( ô ‹ýò â±ôû " ÖõÝ|¬üéî ô èý·†ð¸" ‹† º†Òéýò
" ÖõÝ|èý·†ð¸ ô ³ºà " ðý³{×†ô– ìÏñ†¬…°ÿ ì»†ø~û ìþ|ºõ¬
)50/0<P( ìý†ðãýò ðí±û â±ôû …ôë 84/ 3=X â±ôû ¬ôï 05/3=X
ô â±ôû ¶õï 58/3 …¶•. øí†ó|Æõ° Þú ì»†ø~û ìþ|ºõ¬ …Ö±…¬
ÖõÝ|èý·†ð¸ ô ³ºà ‹ú ð·Œ• ¬ô â±ôû ¬üã± …² ì†øý• Þ†° ¨õ¬
°Â†ü• ‹ý»}±ÿ ¬…°ð~. ¬° ²ìýñú °Â†ü• …² ¶±±¶• ü† ì·‰õë
ô…¤~ ðý³ „²ìõó ýãý±ÿ {õÞþ )DSH( ‹ýò â±ôû1 ô â±ôû3€ â±ôû2
ô â±ôû3 ‹† )50/0<P( {×†ô– ìÏñ†¬…°ÿ ð»†ó ìþ|¬ø~.







X( ð»†ó ìþ|¬ø~@ …Ö±…¬ ‹† ¶Ç¦ {¥¿ýç– ¬üéî ü†
†üýò|{±€ ‹†æ{±üò ¶Ç¦ °Â†ü• …² ¶±±¶• ü† ì·‰õë ô…¤~
¨õ¬ °… ¬…°ð~€ ¤†ë „ðßú …üò ìý³…ó ¬° ð³¬ …Ö±…¬ ‹† {¥¿ýç–
‹†æ€ Þí}± …¶•. ¬°¨¿õÁ °Â†ü• …² ð¥õû `…°{Œ†É ‹†
øíß†°…ó ‹ýò â±ôû 1 ô3 {×†ô– ìƒƒƒƒÏñ†|¬…°ÿ ‹† )50/0<P(





X( ð»†ó ìþ|¬ø~ …Ö±…¬ ¬üéî ‹† ¶Ç¦ ¶õ…¬ †üýò °Â†ü•
‹ý»}±ÿ …² …èãõø†ÿ …°{Œ†Æþ ‹† øíß†°…ó ¨õ¬ ¬…°ð~|||.
ìÛ†ü·ú ìý†ðãýò|ø†ÿ â±ôû|ø†ÿ {¥¿ýéþ ì¯Þõ° ¬°
¿¨õÁ ºýõû …°{Û†Š ð»†ó ¬øñ~û „ó …¶• Þú ‹ýò â±ôû 1 ‹†
â±ôû 2 ô 3 ‹ú {±{ý ‹† 100/0<Pô 50/0<P{×†ô–ìÏñ†¬…°ÿ







X( ìõü~ „ó …¶• Þú …Ö±…¬ ‹† {¥¿ýç–
¬üéî ‹ý»}±üò °Â†ü• °… …² ºýõû …°{Û†Š ¬…°ð~ ô ‹†æ{±üò
ìý†ðãýò °… Þ· ðíõ¬û|…ð~ ô †üýò {±üò ìý³…ó °Â†ü• ¬° …üò
²ìýñú ‹ú …Ö±…¬ ÖõÝ|¬üéî ô èý·†ð¸ …¨}¿†Á ¬…°¬. 
¬° ²ìýñú ±¬…¨• ¤ÛõÝ „²ìõó ýãý±ÿ {õÞþ )DSH( ‹ýò
â±ôû 2 )…Ö±…¬ ÖõÝ|¬üéî ô èý·†ð¸( ‹† âƒƒ±ôû 3 )…Ö±…¬ ÖõÝ|èý·†ð¸
ô ³ºà( {×†ô– ìÏñ†¬…°ÿ 50/0<Pð»†ó ìþ|¬ø~|||. ðã†øþ ‹ú
ìý†ðãýò âƒƒƒ±ôû|ø† )86/2=X ô 71/2=X ô 63/2=X( ð»†óìþ|¬ø~
Þí}±üò °Â†ü• ð·Œ• ‹ú ºýõû ±¬…¨• ¤ÛõÝ °… ¬…°ð~â†ó




















































›~ôë 2 °Â†ü• ºÓéþ ‹± ¤· °¶}ú ¨~ì}þ Þ†°Þñ†ó
â³…°½ º~û …¶•. {¥éýê ô…°ü†ð¸ ì±‹õÉ ‹ú ¬ô ì}Óý± °¶}ú
¨~ì}þ ô °Â†ü• ºÓéþ …¶•|||. øí†ðÇõ° Þú ¬° …üò ›~ôë
ì»†ø~û ìþ|ºõ¬€ ¬° ‹Ï~ ºýõû …°{Û† ô ±¬…¨• ¤ÛõÝ ô ì³…ü†
‹ýò â±ôû|ø†ÿ ì©}éØ ºÓéþ {×†ô– ìÏñ†¬…°ÿ ‹† 50/0<Pô
100/0<P¬ü~û ìþ|ºõ¬.
„²ìõó ýãý±ÿ {õÞþ )DSH( ¬° …üò ²ìýñú ð»†ó ¬…¬ Þú ¬° ‹Ï~
±¬…¨• ¤ÛõÝ ô ì³…ü† ‹ýò º†Òéýò ¬° â±ôû …¬…°ÿ - ì†èþ ô Öñþ
‹† â±ôû º†Òê ¬° ²ìýñú ¬°ì†ðþ ‹† 50/0<Pô ‹ýò âƒƒƒ±ôû „ìõ²ºþ
Ö±øñãþ ‹† ¬ô â±ôû " ‹ù~…º}þ " ô " ¬°ìƒƒƒ†ðþ " ðý³ ‹† 50/0<Pô
100/0<P{×†ô– ìÏñ†¬…°ÿ ì»†ø~û ìþ|ºõ¬.









X( ð»†ó ìþ|¬ø~ Þú Þí}±üò ìý³…ó °Â†ü•
…²±¬…¨• ¤ÛõÝ ô ì³…ü† ì}ÏéÜ ‹ú º†Òéýñþ …¶• Þú ¬° ²ìýñú
¬°ì†ðþ ÖÏ†èý• ¬…°ð~. º†Òéýò ‹ù~…º• ‹† 32/2=
2
X ¬° °¬û ‹Ï~€
ô …¬…°ÿ - ì†èþ ô ¶¸ „ìõ²ºþ - Ö±øñãþ ¬° ì±…¤ê ¬üã± Ú±…°
ìþ|âý±ð~||| ô ‹ú ÎŒ†°– ¬üã± ð†°…Âþ {±üò Ú»± ¬° …üò ìÇ†èÏú Þ†¬°
¬°ì†ðþ ô °…Âþ {±üò â±ôû º†Òéýò „ìõ²ºþ - Ö±øñãþ ‹õ¬û|…ð~.
‹¥™ ô ð}ýœú âý±ÿ 
øí†ó|Æõ° Þú ¬° ‹©¼ ü†Ö}ú|ø†ÿ µôø¼ …º†°û º~€ ²ð†ó ¬°
¶ú ›ñŒú ºÓéþ üÏñþ ì†øý• Þ†°||€ ºýõû …°{Û†Š ô ¬°ü†Ö• ô ìý³…ó
¤ÛõÝ ô ì³…ü† ‹ú ð·Œ• Þ†°Þñ†ó ì±¬ º†Òê ð†°Â†ü}þ ‹ý»}±ÿ
¬…º}ñ~. ‹ú ôüµû ¬° ¬ô ‹Ï~ ºýõû …°{Û†Š ô ¬°ü†Ö• ¤ÛõÝ ô ì³…ü†

















































°Â† ¬¶}œ±¬ÿ ô øíß†°…ó
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‹†ë {Ç†‹Ü ¬…°¬|||. ôÿ ¬° ìÇ†èÏú ¨õ¬ ‹ú {×†ô– ìÏñ†¬…°ÿ …² ‹ýò
°Â†ü• ºÓéþ ²ð†ó ô ì±¬…ó ¬¶• ü†Ö}ú …¶•.
ô›õ¬ {×†ô– ìÏñ†¬…° ¬° ²ìýñú ºýõû …°{Û† ô ±¬…¨• ¤ÛõÝ
¬ô ìÛõèú ìñ×à …² øî ðý·}ñ~. ìÏíõæ_  „ð†ó Þú ¬° …°²ºý†‹þ
ðí±…– ‹†æ{± ô ¬°¾~ ‹ý»}±ÿ Þ· ðí†üñ~ ¬° …°{Û† ºÓéþ ô
…¨¯ ¬° „ì~ ‹†æ{± ìõÖÜ {± ¨õ…øñ~ ‹õ¬. ‹ñ†‹±…üò€ …°²ºý†‹þ Þú
øíõ…°û ‹† ðõÎþ ÚÃ†ô– …°²ºþ øí±…û …¶•€ ¶Œ ¤·†¶ý•
‹ý»}± ²ð†ó ô ìÛ†ü·ú ‹ýò ¨õ¬ ‹† ¬üã± øíß†°…ó ìþ|ºõ¬ ô ¬°
ð}ýœú||€ Ÿñýò ìÛ†ü·ú|ø†üþ ìþ|{õ…ð~ ‹ú ìõž ð†°Â†ü}þ ¬° „ð†ó
¬…ìò ‹³ð~.
‹ýò Þ†°Þñ†ó ‹† ¶Ç¦ {¥¿ýç– ì©}éØ ô °Â†ü• ºÓéþ
„ð†ó ¬° …‹Ï†¬ ñœã†ðú ì†øý• Þ†°||€ ¶±±¶•||€ øíß†°…ó …°{Û†Š
ô ±¬…¨• ¤ÛõÝ {×†ô– ìÏñ†¬…°ÿ ì»†ø~û ìþ|ºõ¬|||. ð}†ü
¤†¾ê …² …üò µôø¼ ‹† ü†Ö}ú|ø†ÿ µôø¼ ²…ø~ÿ ô øíß†°…ó
)8731( øí©õ…ðþ ¬…°¬|||. ðß}ú ›†è {õ›ú „ó …¶• Þú …Ö±…¬ ‹†
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¤ÛõÝ ô ì³…ü† °Â†ü• ‹†æ{±ÿ ¬…°ð~€ ¤†ë „ðßú ¬° ‹Ï~ °Â†ü•
…² ì·‰õë ô…¤~ ü† ¶±±¶• ô …°{Œ†É ‹† øíß†°…ó Þí}±üò
°Â†ü• °… ¬…°ð~|||. ¬° ‹Ï~ ºýõû …°{Û†Š ð†°…Âþ {±üò â±ôû …Ö±…¬
‹† ì~°á ÖõÝ|¬üéî ô èý·†ð¸ ø·}ñ~ ô °…Âþ {±üò Ú»± ðý³
Þ†°ìñ~…ó ‹† {¥¿ýç– ¬üéî ô ü† †üýò|{± ìþ|‹†ºñ~|||.
¬° …üñœ† …º†°û ‹ú …üò ðß}ú Â±ô°ÿ …¶• Þú ºÓê ›³Š
æüñ×à ²ð~âþ …¶• ô øí†ðÇõ° Þú ÚŒç_  ‹ý†ó â±¬ü~ ‹† °ÖÐ
ðý†²ø†ÿ ²ü·}þ€ °ô…ðþ …›}í†Îþ …Ö±…¬ …°{Œ†É ì·}Ûýî ¬…°¬.
‹ñ†‹±…üò …Ö±…¬ ‹† ì~°á {¥¿ýéþ ‹†æ ¬° ì»†Òéþ ¨~ì•
ìþ|Þññ~ Þú …ôæ_  …² è¥†Í …›}í†Îþ †üã†û ì˜Œ• {±ÿ …üœ†¬
ìþ|Þñ~ ô ìñ³è• ‹±{±ÿ °… ‹±…ÿ „ð†ó ‹ú …°ìÓ†ó ìþ|„ô°¬ ô ÷†ðý†_  ¬°
°ÖÐ ðý†²ø†ÿ ì†¬ÿ Þíà ìõö ÷±{± ô º†ü·}ú|{±ÿ ‹ú Ö±¬ ìþ|ðí†ü~.
‹ú øíýò ¬èýê …üò â±ôû °Â†ü• ‹ý»}±ÿ …² ì†øý• Þ†° ô
±¬…¨• ¤ÛõÝ ô ì³…ü† ¬…°ð~. 
ðß}ú ìùíþ|Þú ¬° ü†Ö}ú|ø†ÿ µôø¼ ‹†ü~ ìõ°¬ ‹¥™ Ú±…°
âý±¬ „ó …¶• Þú Ÿ±… …üò â±ôû ‹ú ð·Œ• ¬ô â±ôû ¬üã± …²
ì·‰õë ü† ¶±±¶• ô…¤~ ü† øíß†°…ó ¨õ¬ ð†°Â†ü}þ ‹ý»}±
…‹±…² ðíõ¬û|…ð~|||. ¬° …üò ¨¿õÁ ìþ|{õ…ó â×• ¬…°ð~â†ó
ì~…°á {¥¿ýéþ ‹†æ{± ¬° …Þ±˜ ìõ…ÚÐ …ø~…Ù||€ ìõ…ðÐ ô Î~ï
‹±ð†ìú °ü³ÿ ¾¥ý¦ °… ‹ý»}± ìþ|‹ýññ~ ô {œ³üú ô {¥éýê
ìþ|ðí†üñ~|||. ‹ñ†‹±…üò||€ „ð¡ú °… Þú ‹±…ÿ üà Ö±¬ ‹† {¥¿ýç–
†üýò ìíßò …¶• ìÇéõŽ ›éõû ðí†ü~€ ‹±…ÿ üà Ö±¬
{¥¿ýéß±¬û ðú {ñù† ìíßò …¶• ð† ìÇéõŽ ‹éßú ¤±Þ}þ ¬ô° …²
ø~Ù ü† …ø~…Ù ¶†²ì†ðþ ‹†º~. …² Æ±Ù ¬üã±€ ¶Ç¦ …ð}Ë†°…–
…üò â±ôû …² ì·‰õæó ô ¶±±¶}†ó ‹ý¼ …² ¶†ü± â±ôû|ø†¶• Þú
‹ú|ð¥õÿ ìþ|{õ…ð~ ìõè~ ð†°Â†ü}þ ºõ¬|||. ¬° ²ìýñú ð†°Â†ü}þ …üò
â±ôû ð·Œ• ‹ú …°{Œ†É ‹† øíß†°…ó€ ‹ú ¬ô ¬èýê ìþ|{õ…ó …º†°û
Þ±¬€ Þú üßþ ¬°ôó ô ¬üã±ÿ ‹±ôó ¶†²ì†ðþ …¶•|||.„ð¡ú ‹ú
ì·†êˆ ¬°ôó ¶†²ì†ðþ ‹± ìþ|â±¬¬||€ „ó …¶• Þú ‹± ¨çÙ
Þ†°Þñ†ó °¬û|ø†ÿ †üýò {±€ …üò â±ôû ìíßò …¶• ì·‰õèý•|
‹ý»}±ÿ ‹± Îù~û ¬…º}ú ‹†ºñ~ ô ôÚ• Þí}±ÿ ¾±Ù â×}ãõ ‹†
øíß†°…ó ‹ñí†üñ~ ô ¬° ð}ýœú …² …üò âõðú °ô…‹È è¯– Þí}± ô
°Â†ü• †üýò {±ÿ ‹ú ¬¶• „ô°ð~|||.ðß}ú ¬ôï Þú ‹ú ì·†êˆ ‹±ôó
¶†²ì†ðþ ‹± ìþ|â±¬¬ ô …èŒ}ú ‹ú ì·†êˆ Ö±øñãþ ›†ìÏú ðý³ ì±{ŒÈ
…¶•€ „ó …¶• Þú °ô…‹È ¨†ðõ…¬âþ °… Þú ð†ºþ …²
ìœ†ô°–|ø†ÿ ºÓéþ ô ìé³ôì†– Þ†°ÿ …¶• ¬° …üò â±ôû ‹ú
ð·Œ• …Ö±…¬ ‹† {¥¿ýç– †üýò Þí}± ì»†ø~û ìþ|ðí†üýî. 
{õ›ú ‹ú °¶}ú ¨~ì}þ ô °Â†ü• ºÓéþ ð»†ó ¬…¬ Þú
ð†°…Âþ {±üò â±ôû€ …Ö±…¬ º†Òê|| ¬° ‹©¼ ¬°ì†ó ô ¶¸
‹ù~…º• ø·}ñ~ ô °…Âþ {±üò â±ôû ðý³ º†Òéýò ¬° ‹©¼
„ìõ²ºþ ƒ Ö±øñãþ ø·}ñ~. ð}†ü ¤†¾ê€ ‹† ü†Ö}ú|ø†ÿ µôøƒƒ¼
º×†ýˆ†ó )5731( ô ¶éýíþ|)5731(€ ºƒƒ†¬õ° ô ›í»ýƒƒ~ ‹ýƒãƒþ
)6731( øí©õ…ðþ ¬…°¬. ð†°Â†ü}þ …² ±¬…¨• ô ìý³…ó ¤ÛõÝ ô
ì³…ü† ¬° µôø¼|ø†ÿ ì¯Þõ° ¬° ‹ýò â±ôû|ø†ÿ ¬°ì†ðþ ô
‹ù~…º}þ â³…°½ â±¬ü~û …¶•. øí¡ñýò ð}†ü …üò µôø¼ ‹†
ðƒƒ}†ü {¥ÛýÛƒƒþ Þú ìÛýíƒƒþ|)7731( ô ðõ’ )5991( …º†°û
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Influential Factors on the Employee Job Satisfaction at Birjand
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Abstract
Introduction: In any organization, manpower is the most important element in the improvement and
development of that organization and the main factor in achieving the predicted objectives. Job
satisfaction not only plays a significant role in achieving organizational objectives it also playas a
significant part in the health of individuals as well as the society, thus the influencing factors must be
examined by the administrators to correct the pitfalls and reinforce the strengths through careful
recognition of opportunities and threats. The objectieve of the present study aimed to reach that end. 
Methods: The present study is a descriptive - analytical type performed on 324 randomly selected
personnel of Birjand University of Medical Sciences. Job description index was used as the instrument
for collecting. Data were Analyzed by Analysis of variance (ANOVA) and k2 using SPSS software. 
Findings: The findings indicate that; there is a significant relationship between gender, and job
satisfaction regarding promotion system and salary (P<0.05). There was also a significant relationship
between the personnel with different educational backgrounds in five job types. Personnel with degrees
higher than bachelor were more satisfied with their jobs and salaries. Theses people, however, showed
less satisfaction with their supervisors, colleagues, and the promotion system. A meaningful
relationship was also observed between employee rank and job satisfaction the most dissatisfied groups
regarding salary payments were health care treatment groups.
Results: Taking in to consideration the results of the study indicate that several modification must take
place in order to see changes in the attitude of employees towards job satisfaction they include: Reform
in the evaluation system, salary system, plans and strategies to correct negative attitude to Jobs, closer
boss employee relations and finally long term precise planning can be used as and efficient instrument.
Key words: Organizational Behavior, Job Satisfaction, Job Descriptive Index.
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